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You On This Show!

We

Patient and Family Centered Care

The Innovation Center
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The Patient and Family Centered Care (PFCC) Series
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7:30 AM - 12:00 PM

Pittsburgh Playhouse
Rockwell Theater

Produced by: Anthony M. DiGioia Ill, MD

Directed by: Mike Samreny
Coordinated by: Patty Embree and Mike Celender




A Note from the Pr

Welcome to our 2 ™
annual summer pro-
duction ofthe PFCC
Vision Quest Series
Continuing with the
Care as Theatre con-
pt from | ast
0The Good, The
Uglyo6 we bring
PFCC Past, Prese ' reo
based on Charles Dickens, A '\ | fe /
Christmas Carol.

c

Q 4 D

Together through the eyes of the patient, we will view
the world of healthcare without PFCC, what the steps
to the PFCC Methodology are and how it can benefit
everyone and in the future the cultural transformation
PFCC implementation can achieve.

With that, to all the performers: thank you for all your
hard work, and good luck. And to all in attendance,
thank you for joining us. Enjoy the show!

Dr. Tony DiGioia

Good Luck

to the
Cast and Crew of
Performances!

ALL these great

From Your PFCC Teammates
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McClelland, Tim
McCloskey, Carol
McConnell, Katherine
McConnell, Marianne
McDonald, Laura
McElroy, Susan B
McLaughlin, Maribeth
McMillen, Katie
McNemar, Sharon
Merrick, karen
Milford, Cheryl
Miller, David

Miller, Marlene
Miller, Nancy
Moreland, Craig
Morrison, Loren
Mott, Nancy

Nagy, Tracy
Nicholas, Dederia H
Ochoa, Juan
Okonkwo, David O
Orpel, Heather L.
Pacella, Charissa
Pais, Mary Beth
Pape, Hans C
Parker, Melinda
Payne, Anita

Payne, Michael
Pearce, Ellen
Pechin, Linda
Pedaline, Susan
Peduzzi, Laura
Pennich, Barbara
Perret, Robert
Perrino, Ave

Pesce, J

Petrucelli, Rachel
Pfaff, Marilyn
Phelps, Bill

Plesner, Diana
Poole, Cathy
Puhalla, Shannon L
Purcell, Christopher
Quinlan, Joseph
Rahuba, Susan
Ramanathan, Ramesh
Ramirez, Shari K
Reale, Kelli

Rechter, Tracey
Redmond, Deborah K
Rich, Ryan S
Richardson, Frances
Riddle, Pamela

Rightley, Debra L
Roach, Eileen
Rock, Christine
Roman, Debra R
Rosengart, Matthew R
Rossi, Joyce
Russavage, James
Ryan, Johanna
Ryan, Tracey
Samreny, Michael P
Sawa, Connie
Scampone, Anthony
Schwartz, Robert MD
Sciulli, Maryann
Setar, Lynn

Sevick, Leigh
Shaffer, Darin
Shearn, Daniel
Silipigni, John
Simmons, Eileen
Siudela, Karen
Skrzycki, Darcie
Slade, Joann

Smith, Annie

Smith, Brenda K.
Smith, Ed

Soltez, Anita

Sondej, Rachael
Sostarich, David
Stanesic, Christine R
Stolar, Jennifer
Stroop, Debbie
Sukumvanich, Paniti
Sumkin, Jules
Tatton, Lila
Therrien, Chris
Titchworth, Jennifer S
Troff, Janet

Tucker, Margatret
Urvan, Laura
Vickery, Mary
Vitalone, Kristin S
Vizzoca, Nick
Walker, Lisa M.
Warco, Meghan
Watson, Gregory
Welsh, Rosemarie
White, Judith
Wicks, Greta
Wilson, Diane
Yazigi, Nasr

Yourich, Bryan
Zanotto, Sharon
Zimecki, Susan
Zimmer, Lynn
Zuley, Margarita L
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Special acknowledgement to all our PFCC
team members: Program

Adam, Shannon S DeLuca, Kerry Gill Irwin, Nichole 8:0078:30 AM

Adomaitis, Conrad
Ahrendt, Gretchen M;
Alarcon, Louis
Alvarez, Jr. Jeffrey J.
Anderson, Kimberly A
Annonio, Darla
Aviles, Mary Ann
Baverso, Lou
Becoate, Henry
Belajac, Heather L.
Bell, Marva

Beriwal, Sushil
Binkley, David E
Bohonak, Mary
Bonelli Stanish, Jean
Bonner, Carol
Brancolini, Kristy L
Brandon, Cara
Braucher, Nancy L
Brown, Laura
Brufsky, Adam
Bryte, Kathleen
Bulbak, Mary
Burgunder, Mary
Burkett, Carol A
Burns, Kelly

Bursey, Denise
Bush, Arlene K
Butterworth, Robin
Caffo, Sandra
Cairns, Leslie
Calloway, Tiffany N
Carty, Sally

Caruso, Christine
Celender, Vickie
Charley, Donald
Civitello, Matthew
Clontz, Amy
Clowes, Amy
Colosimo, Theresa
Confer, Carolyn E.
Conrad, Sharon
Cooper, Karen
Courcoulas, Anita
Dabruzzo, Richard F
Darby, Joseph
Davis, Glenda
Deitzer, Carol A.
Dellaria, Jocelyn

Delucia, Galil
DeRenzo, Joseph
DiGiacomo, Andrea L.
Ditzenberger, Craig J
Dominick, Joseph T
Dougherty, Katherine
Dubich, Collene
Dudek, Edward
Dunwoody, Colleen
Eberts, Matthew W
Egyud, Amber Lynn
Eid, George

Ekaitis, Beverly
Forte, Patrick
Frank, Nancy
Gaber, Susan
Gaetano, Beverly S
Ganott, Marie
George, Jessica D
Giarrusso, Michelle
Gilliland, Gwyn
Gonzaga, Joedell M
Goodman, Louis
Graham, Marianne
Gregory, Sharon
Grill, Marie S
Gross, Deborah A
Gruen, Gary

Gunn, Scott
Halahan, Mike
Hamad, Giselle
Hardin, Terry
Harlan, Susan
Harmon, Janice
Hauser, Mary Ann
Hecker, Julie
Heckla, Sheliah
Henzler, Angela J
Herbeck, Cynthia
Herstine, Judith
Hill, Robin A
Hodgkinson, Jeff
Hoffmann, Dan
Hoffmann, Rosella
Hogan, Patrick
Holzer, Adrienne
Hovanec, Cynthia E
Hudacko, Nancy
Hunker, David

Johnson, Ronald
Johnston, David
Jones, Dairia R
Jones, Jill

Kapsin, Kathleen
Kassab, Doug
Kaufman, Richard E
Kekic, Amra
Kellman, Kathy
Kielar, Karen
Kinney, Lynda
Klemanski, Cynthia
Kosko, Risa
Kovanic-Spiro, Paula
Kozak, Gina
Krautz, Samuel
Kulas, Diane
Kulesa, Alana
Lakatos, Michelle
Lalle, Erica

Lantz, Jennifer
Larkin, Jill M

Laux, Phillip D
Lawrence, Barb
Lawrence, Cassandra
LEE, GERALYN
Lemunyon, Valerie
Levison, Tim

Levy, Mary

Lewis, Elizabeth
Lewis, Rachael L
Liberi, Cindy A
Liput, Sharon
Lisac, Peggy
Lofaso, Linda K
Longo, Lillian
Lorenz, Holly
Love, Ann

Luffey, Michelle L
Madden, Barbara
Madden, Kim
Maidens, Thomas
Maley, Jennifer
Mangis, Tim
March, Vicki

Mark, Scott M
Martini, Dana
Massaro, Susan
Mastren, Valerie

Registration/Grand Challenge Displays

8:3019:00 AM

Welcome and Introductions 1 Anthony M.

PFECC Performances

9:001719:45 AM
Act

Scene
Scene
Scene
Scene Ble

9:457110:15 AM
Act

Scene

10:157 10:30 AM
Intermission

10:30 7 11:15AM
Act

Scene
Scene
Scene
Scene

11:15711:30 PM
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Final Act (Closing Remarks) 1 Anthony M. DiGioia, IIl, MD

11:30712:00 AM

Grand Challenge Winner Announcement and Presentation
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success of this production.

Directoréééééééeececccééééé. . eececeééééécé

Vision Quest Coordinators éééécééecééecééeé

Mike Celender, Meghan Hilko, Allison Gockley

Registration éééééééééééééééééééeceéeé. 66éééé
Socrates Zacharias, Erica Peaslee

Stage Crew ééeéecéeeéeececeéeéecéeeceécecececce

Ushers eeeeeeeeceecececeeeeceecececeeeeeecececeeeecececeee. .

Name Tagséeééeecéeeceeéecéeéecéeececececeeceée

Videographer ééééééeéeccceécééééeeeececececeéeé. . ééé

Par ki nNngeeeeeeeeececeeeeececeeeeeceeeeeceeeeeeeeeeeeee

ACtI pre _prcc (The Past)

Scene |

Bob Cooper Is A Big Jerk

Cast:
Bob Cooperééééééééééééééééééééccccscdbeeeéésd
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Scene IV

Catch The Spirit

Cast:
Bob

Mi k e

Have fun, act your heart g
We are so proud of you an
your hard work.

Love
Mom and Dad

Stop acting as if life is a
rehearsal. Live this day as if it
were your last. The past is
over and gone. The future is
not guaranteed.

- Wayne Dyer

You were born to be on stage! Have a Great
Performance! Keep on Shining!
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Scene |l
PF? Si, Si !l

Arrival and Registration
Working Group

I Magee Orthopaedic

Cast:

Bob Cooperéééééééééééééééée. . é6é6éécééééeeéeeeeeé
Spiritééééécééecééecééeccééd. 666666666666626
Dr . Patel ééééééééééeéééeéééecééeééeecéeecéeeece. . . é
Sally (Receptionist)éééééééééééééééééeeeeéeésé

Dave (Parking Attendant) éééééééecceécéééééééeceé

Janice(Precop Nurse) éééeééééccecééécccééécceeééeceed.

Mr s . Donna Patel éééééééécééécéeééecécéecéeecéeceé
Co Directors: Michelle Giarrusso and Tom Maidens

Have a heart that never hardens, and a temper that
never tires, and a touch that never hurts.
-Charles Dickens

Scene |l

| Married A PFCC Zombie
Inpatient Stay 1 Magee Bariatric Working Group

Cast:
Katie (Nurse)ééééééécéeccéecéesceésccéesecédded

Marva (PCT)éééééeéééeéécééécééceééeecééeceéeeéé

Kelly (Dietary Aide)6éé6éé666666666666666666¢6.
Dr. Patel 666666666666666666666666666666. .. 6
Mrs. Donna Patel 6666666666666666666666. . 666

Co Directors:
Tina Danzuso and Janet Troff
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Scene |

Rude Awakening

OfficeVisit T Chil drenés Rheumatol ogy Wor k
Cast:

Bob Cooperééééééééééééééééeeccéeeéeééeeeéee. . éé. é
Spiritééééééeéeéecceééééééceeecceééééée. éeeé eeéeéé
Dr. Patel éééééécééééééeceéééccceéécéeeceeée. .. eéé
Dr . Mortensteinééééeéeccéeécééééeeeccececeeéeéée. é
Receptionistééééeeeececééééééééecececceéééééécec
Mrs. Clark (Elderly Patient)ééééééééééééeééé
Waiting Room Patient #1léééeéééééeecceccéeééééécé
Waiting Room Patient #2ééééééééééééééeééeéécéeé
Waiting Room Patient #3éééeéééééeeeer eee. . é
Co Director:

Dr. Paul Rosen

Park At Your Own Risk

Arrival and Registration I MUH Day of Surgery Working

Group

Cast:

Bob Cooperéééééééécéeééééééééceceéééééée.  éée. ¢
Spiritéééééeeéeécécéeéééééeéeeececéeeéeeeée. éé éééé
Dr . Patel éééééééééééééccecéééééeéeéeceecece. . .  ééé

Parking Attendant / Receptionistééeééééééécéeé

Mal e Parking Attendant éééééééeééeéééecéeceééecée

Co Directors:
Suzanne Rocks and Ave Perrino


http://www.brainyquote.com/quotes/quotes/c/charlesdic121168.html

